SHIMIZU FLOWERS

TERMS AND CONDITIONS
PAYMENTS

* We can take card payments over the phone. We cannot accept card payments for items under £10. 

* Credit or business cards will incur a 2% fee.

REFUNDS AND REPLACEMENTS

* Our flowers are very fresh. They will normally last five days, probably even longer, although this varies by variety. It is important that the flowers are cared for correctly as putting them by heat sources or draughts, or failing to change the water, will kill them very quickly. If we are informed within 24 hours of delivery that our flowers have died very quickly, we may, at our sole discretion, choose to resend another bouquet if we believe that there was a genuine issue with the flowers.  If flowers have not been properly cared for, or we are not informed within 24 hours of receipt, we will not resend the flowers. 

CANCELLATIONS

* Cancellations of bouquet deliveries within 6 hours of the agreed delivery time may be charged for if the flowers have already been prepared. 

* Where flowers have been ordered specifically for your order, cancellation must be made 13 days before collection or delivery.

* For weddings and events:  50% of the total amount outstanding will be payable for all cancellations made 15 days or more before your wedding. Cancellations made within 14 days of the wedding will be liable for the full amount. 

DELIVERIES 

* There is a minimum charge of £20 for all delivery items, plus delivery fee.

* We will endeavour to ensure that the recipient receives the flowers in the timescale agreed and in person, however, this is not always possible. If the recipient is not at home, deliveries may be left with a neighbour, or in a safe place at the delivery address. In these instances, a notice will be placed through the door of the recipient to advise of their delivery. If this is not acceptable, please inform us at the time of booking. In these instances we will return the bouquet to the shop for collection or disposal and will not be responsible for refunding delivery or bouquet costs. Shimizu Flowers cannot refund any monies in respect of non-receipt due to incorrect delivery information or if the recipient is not at home to receive the flowers.

* Some wards in hospitals do not allow flowers to be kept by patients.  You should therefore check that the ward to which you wish to send flowers allows patients to have flowers on the ward.  If flowers are not accepted in the ward, we shall not be able to refund the cost of the bouquet, or delivery.

* Our normal delivery hours are 8:15am to 5:30pm, Monday to Saturday. We do not deliver on Sundays or Bank Holidays. This does not apply to weddings or events.

WEDDINGS & EVENTS

* We provide one free wedding consultation. 

* A deposit of 30 per cent is required to confirm your wedding date. This is non refundable. We accept payment by BACS, debit card, cheque or cash. Credit or business cards will incur a 2% fee. The remainder must be paid 2 weeks before the wedding.

* After your consultation you will be provided with a written quote for your wedding flowers. It will contain details of your order, including costs, venues and delivery times. Please read this carefully and inform of us of any corrections. 

* Please be aware that we may not be able to respond to emails or phone calls immediately, particularly during busy periods. We are here to help all our brides, priority must be given to current or imminent weddings.

* For hired items: you are responsible for any loss or damage until they are retuned to the shop. Please return hired items within 4 days of the event. If you would like us to collect them, please inform us at time of booking so we can charge accordingly.

* We are happy to make changes to your wedding flowers, at our discretion. Changes to your order that require additional consultation/s and/or quotes will be subject to additional charges. We cannot guarantee to accommodate changes made later than 14 days before the wedding. 

 CONTRACT WORK

* We provide fresh floral displays on a weekly basis. Our price includes flower arrangement, vase or pot, and delivery. We can provide collection or maintenance services, just let us know at the time of booking. Otherwise, all vases/pots must be returned to the shop within 10 days- you will be liable for any loss of damage until they are returned.

COPYRIGHT

* All information on this website belongs to Shimizu Flowers Ltd. You may not copy, modify or distribute all or part of Shimizu Flowers’ copyrighted works or trademarks, or other content from Shimizu Flowers’ site, without Shimizu Flowers Ltd’s express consent.

PRIVACY

Any personal information that you supply to Shimizu Flowers will be used only for the purpose of providing you with the services you have requested or for maintaining our records.  We aim to retain that information only as long as is required by the purpose for which it was provided.  However, we may keep such information for longer if that is necessary to protect our interests or to satisfy legal and regulatory requirements.

We will treat your personal information as confidential except where disclosure is required or permitted by law. We will not without your prior consent pass your personal information to a third party.  

